Updated:  Feb 12
EMPLOYMENT SUPPORT WORKER
needed for
Klondike Outreach
Full-time Permanent, with benefits
Responsibilities & Activities:
· Assist clients in preparation for employment.
· Assist employers in filling employment vacancies.
· Act as a community resource in areas related to employment.
· Responsible for all financial, managerial and operational functions.
· Work with and be accountable to the Sponsoring Committee.
The ideal candidate will have the following qualifications and skills:
· Must have Grade 12 and/or a combination of education, training and experience in office administration, case management and/or social work, etc. 
· Strong project/office management and report writing skills.

· Strong Bookkeeping knowledge and skills. 

· High level of experience in word processing, database management and internet (Word, Excel, PDF, email and internet).
· Experience in assessing and counselling individuals in a helping profession.
· Additional course work in any number of areas would be an asset: i.e.: counselling, case management, working with people with special needs, career planning, computer skills, communication skills, time management, proposal writing, accounting, anger management. 
· Exceptional problem solving and decision-making skills.
· Strong organizational skills, capable of multi-tasking and dealing with frequent interruptions.
· Ability to work in a team environment or without supervision and to work collaboratively with board of directors.
· Ability to communicate effectively verbally and in writing.
· Ability to maintain professionalism in delivery of service and in dealing with all clients, staff and community.
· Ability to instruct/facilitate small groups or individual sessions.
· Strong research skills in order to better understand and assess the physical, emotional and developmental barriers clients might be facing.
· Working knowledge of Case Management practices as required by Yukon Government.
· Sensitivity to confidential nature of the clients’ information and consideration of the clients’ right to privacy and respectful service.
Detailed job description available
An eligibility list will be established for future vacancies or on-call positions.
Successful candidate MUST have a telephone.
Starting Wage: $31.84
Apply in person with a cover letter & resume
or e-mail:  info@klondikeoutreach.com

fax:  867.993.6947

CLOSING DATE:  MARCH 1st 
Interviews immediately following with a start date as soon as possible.
We thank all those who apply and advise that only those 
selected for further consideration will be contacted.
