
FOOD SERVICE SUPERVISOR (NOC 6311)
TIM HORTONS

Date Posted:  Nov 29
Location:  Whitehorse, Yukon
Hours:  Full-time (35 - 40 hours per week)
Salary:  $17.00/Hr.
Duration: Permanent
Job Description/Duties: 
· The Restaurant Supervisor is the front line in providing the Exceptional Guest Experience through the delivery of exceptional products and service. 
· MUST BE CANADIAN RESIDENT OR HAVE CURRENT VALID STATUS TO WORK IN CANADA
· Employment Conditions: Day, Evening, Night, Weekend, Shift, Flexible Hours, Early Morning, Morning Full Time Permanent 35-40 hrs. per week $17.00; Part Time and restricted scheduling also available $16.00
· Ability to Supervise: 11-15 people, Staff in various areas of responsibility
· Work Conditions and Physical Capabilities: Fast-paced environment, Work under pressure, Tight deadlines, Standing for extended periods, Bending, crouching, kneeling, Walking, Physically demanding
· Work Location Information: Relocation costs not covered by employer
· Personal Suitability: Team player, Client focus, Effective interpersonal skills, Flexibility, Excellent oral communication
· Additional Skills: Establish methods to meet work schedules, Train staff in job duties, sanitation and safety procedures, Hire food service staff, Address customers' complaints or concerns
· Specific Skills: Supervise and co-ordinate activities of staff who prepare and portion food, Ensure food service and quality control, Maintain records of stock, repairs, sales and wastage, Supervise and check assembly of trays, Establish work schedules
· Work Setting: Food service establishment, 
· Restaurant Workers Supervised: Food service counter attendants, cashiers, and food preparers, Food and beverage servers, Kitchen and food service helpers
· Credentials (certificates, licenses, memberships, courses, etc.):  First Aid Certificate, Food Safety Certificate
· Languages: English

Requirements/Qualifications: 
· Education:  Secondary (high) school graduation certificate
· Experience: 1 year supervisor experience

Contact Information: Doug Terry
Apply with cover letter, resume, and references: 
By Email: timswhitehorse@gmail.com
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